Efficiency and reliability are the key words to describe the operations of the Tazewell & Peoria
Railroad (TZPR) since it began using the RailConnect suite of services in 2004.

The introduction of RMI's mCrew to the TZPR has decreased manually created wheel reports
and related clerical entry by 50%. At the same time, it has improved the timeliness of TZPR’s
TRAIN Il reporting by the same percentage.

By combining the AEI system with the functionality of EDI, blocking tables, synonym tables, auto
charges, and RWCs, TZPR has automated the monthly billing process for all switching and
other related charges by 75%. In addition, 15 out of 23 TZPR customers now submit electronic
BOLs or releases, which has reduced clerical data entry by 75%.

In addition to reducing manual data input, RailConnect TMS has helped TZPR become more
efficient with the use of many scheduled Supertrip, management, and operational reports, as
well as a unique high/wide tracking system and a handling process for the many hazardous
loads TZPR handles.



