
 
 
The Port Terminal Railroad Association (PTRA) continues to build on their reputation as 
one of the most innovative users of RailConnect services.  
 
Recently, the PTRA began to use RMI Business Intelligence as an interface to integrate 
the railroad with the logistics and production departments of their large customers. The 
reports developed measure the customers’ working capacity and give visibility of 
inbound, outbound, and on-property cars. These reports are effective tools for the PTRA 
and their customers to manage inventory levels, plan daily activities, and take action 
when a fleet is exceeding operating plans.  
 
Additional new reports showing comprehensive outbound blocking and yard blocking 
information have reduced outbound dwell time by 43% and reduced industry dwell by 
26%. 
 
The PTRA and RMI have also been involved in a new project that tracks and displays 
the exact location of inbound trains on an electronic system map with drill-down 
capabilities, which is a great help as the operations team plans the day’s activity. 
 
 


