Employee-Owned

MARQUETTE

Marguette Rail (MQT) has gone mobile with the implementation of mCrew,
RailConnect’s onboard wireless reporting solution. mCrew allows MQT crew members to
report events in real time, including train consisting, departures, arrivals, and, with the
aid of AEI readers, interchange deliveries and receipts. With mCrew, MQT has saved
over $43,000 per year in administrative costs while enhancing the flow of critical car
movement information to its customers.

MQT also uses advanced RailConnect TMS features such as the blocking tables, auto
charges, and auto-load, and e-Repair maintains MQT’s records and billing for car repairs
performed on line. Marquette’s strategic use of these RMI utilities has enabled it to
reduce average monthly transportation and administrative expense by 22% while
increasing car loads by 20%.

In addition, MQT has noted a 54% reduction of average monthly car hire expense over
last year since using RailConnect EMS module to track car hire expense.



