
 
 

Since WT&L began using FMS, erroneous data has been reduced by 50-75%, and the time spent correcting faulty 
data has been reduced by 90%.  

 

Previously, the WT&L system was at least one hour behind and was unusable for up to 30% of the time due to 
system uploads. With FMS, WT&L suffers no slowdown and all uploads run continuously in the background with no 

interruption to service. Most importantly, reported updates by carriers now appear in near real time.  
 

RMI's e-BOL provides a single portal to enter and manage Bills of Lading for all of WT&L’s customers and carriers. 
This standard system uses repetitive patterns and simplified data entry, which has resulted in a 75% time savings 

and greater quality control. Using RMI systems, WT&L collects close to 100% of all waybills requested, more than 
doubling previous efforts.  

 

 


