Western Oklahoma’s Regional Railroad

Using the many tools available from RailConnect TMS, EMS, and ShipperConnect services,
Farmrail has been able to develop the efficiency of its operation, improve customer service, and
minimize cost. Thanks to TMS, FMRC was pleased to be recognized as one of five short lines
that timely reported 100% of all events to the Train Il data repository.

From inbound blocking tables and automatic movements used to improve placement to
automated invoicing of incidental charges, TMS automated features have helped to eliminate
both human error and paper at Farmrail.

The ability to track shipments using ShipperConnect has given Farmrail customers better control
over demurrage exposure. More accurate information about placing, loading, and unloading cars
has allowed some Farmrail customers to reduce demurrage costs by up to 50%. In addition,

nearly all Farmrail shippers now create bills of lading through eBOL or a third-party EDI provider.



