TRANSPORTATION

Time truly is money at CSX Transportation, Inc. CSXT, the principal operating company of the
CSX Corporation, operates the largest railroad in the eastern United States with a 22,000-mile rail
network linking commercial markets in 23 states, the District of Columbia, and two Canadian
provinces. Headquartered in Jacksonville, Florida, the CSXT Car Management Team monitors
and distributes over 200,000 freight cars daily.

CSXT identified a need to increase access to management information via a flexible, easy-to-use
tool. Over the next year RMI developed the Car Management Business Intelligence tool (CMBI).
The tool addresses key needs of CSX by quickly identifying target areas for quick action on a
real-time basis. This leads to shortened equipment dwell time, creating additional capacity at
terminals, reduced cycle times, car hire reductions and reduced or redirected car capital needs.
For each hour CSX reduces its average car cycle time, expenses decrease by 12 million dollars
annually.

By reducing equipment dwell the CMBI tool will help CSX achieve key goals of reducing car hire
payables and improving car utilization in 2006.



