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Putting mobile communications to work has given CIRR and Rail Link a free rein to enjoy
success.

The implementation of mCrew on the Chattahoochee Industrial Railroad has been
valuable in maintaining equipment inventory. Timely reporting of interchanges, spots,
and pulls are now free of errors and confusion, and the customer service representatives
are performing more important assignments than simply recording car movements. In
addition, the company now has a wireless connection established so crews can
communicate from the locomotive cab through a hot spot. They have found that using
mCrew is as fast and easy as using a laptop in one’s house!

With the positive experience Rail Link has had with the CIRR installation, it has decided
to implement mCrew on several of its other roads, beginning with the First Coast
Railroad, the Savannah Port Terminal, and the York Railway.

CIRR offers an award-winning example of how the rail industry is making mobile
communications work.



